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Veaxaemast ipuna HuxonaesHa!

Harpasisio BaM nHGOPMALHIO TI0 BEIIOTHEHHIO MyHHIIUIAIBHOTO 3a1aHst No
60315781/603m9500/3 3a 2 xBapran 2020 .

ITo BompoCy BHINOIHEHHUS ITOKa3aTelsl KauecTBa MyHHIMIAIbHOH ycayrd - 004
- TOBBIINIEHWE KAadeCTBa COLMATBHBIX YCIYTr M S(QEKTMBHOCTH HX OKa3aHHA,
COO0IIIaro CIeayrolee.

B yupexjeHwd [peNocTaBIsieTcs Takas ycayra, Kak «KomrbroTepHas
rpamotHOCTEY. Ha 6ase IleHTpa ans IrpaXkIaH MOXKHIOIO BO3pacTa M HHBAIHUIOB
peanm3yeTcs COUAIbHBIN MPoeKT «KOMITBIOTEPY BCe BO3PACTHI IOKOPHBD).

Bo Bropom ksaprane 2020 roma 3asemytomumu OCO m COCMO MBY
«IICOH Kupogsckoro p-Ha I PocToBa-Ha-/[0Hy» 0CYyIIECTBIEH BBIXO K IIOTy4aTeIIIM
COLMANLHBIX YCIYr Ha [JIOM, C IEeJNbl0 IIPOBEPKHA KadecTBa COIUAJIBHOIO
obcmyxuBanus. [lo pesymbraTraM BbIXozia cocTaBieHO 40 akTOB: OLCHKa KadecTBa
COIMAIILHOTO OOCITYy>)KUBaHUS — ITOJIOKUTEIbHAS.

[punoxenue: Ha 8 1. B 20K3. "7,

2

C yBaxxeHUEM,

1.0. JUPEKTOpa B.I" borymes

Kynuxk B.E. i VR TR
8(863)263-35-43



IMpuniaoxenne 2

MBY «IICOH Kupockoro paiiona ropoaa Pocrosa-na-/lony»

PacyeT YKOMIUIEKTOBaHHOCTH OPraHU3AlMY CIEIMAINCTaMH, OKa3bIBAIOIIIUMU
conpaiabHble yeryrH 3a 2 kB. 2020 roga.

Ky = Yd/Yur*100, roe

Y = duzudeckue 1una

Y1 = mTaTHas YUCIEHHOCTh
Ky = 115/141,5*¥100 = 81,28 %

W.o. nupexropa %@ B.I'. borymes

Crenanuct 1o Kazpam O.C. IlnoTHuKOBa



Ipunoxenne 3

MBY «IICOH Kupockoro paiiona ropoaa Pocrosa-na-/[ony»

B ordere 0 BBIIONHEHHH MyHHIUIATBHOTO 3amanust oT «30» nexabps 2019 ©
Ne 60315781/6031119500/3 na 2020 rom u twraHoBeli mepuon 2021 m 2022 roma
moka3aresib 002 «ymIOBIETBOPEHHOCTH IOIydYaTelled COLMANIBHBIX YCIyr B OKa3aHHBIX
COIIHANBHBIX YCIyTrax» GOpMUpyeTcs 10 UToraM aHKeTHpoBaHus 3a 2 kB. 2020 1., B pe-
3yJaBTaTe KOTOPOTO TpOBeJeHa HHAWBHIyalbHas OLIEHKA KadyecTBa IIPENOCTaBIICHHS

COIIMAJIBHBIX YCIIYT IIOJIYyYaTe/IsiM COIMUAJIbHBIX YCIIYT.

U3 o6imero urcina onpoineHHbx 1020 dern. y1oBIeTBOPEHHEIX COLHAIbHBIMU
yeayramu 963 wen. VTor: ynoBIeTBOPEHHOCTD IIOTy4YaTesiel COMUaIbHEIX YCIYT B

OKa3aHHEIX COIHANILHBIX yCIyrax coctapiseT 94,41 %o:

963*100:1020=94,41 %

H.o. nupexropa %‘ B.I". borymes



MYHALIMMATTBHOE BYOLDKETHOE
YUPEXTIEHUE “LIEHTP COLIMATBHOTO
SIYKVBAHWA HACENERUA KPOBCKOTO
PAMOHA TOPOIA POCTOBA-HA-LIOHY”

vit. Cranvcniasekoro, 124
1 Pocron-Ha-ody, 344006

OTYET O BBIITIOJIHEHHUHA

MYHULIMITAJIBHOTO 3AJAHMS Ne 60315781/6031119500/3
na 2020 rox u nanoesii nepuos 2021 u 2022 rojios
ot «30» nexabpst 2019t

Haumenosanue MYyHHIHANAIBHOIO YUpEeKACHUA ropoaa Poctoga-na-Jlony:

MBY «l[eHTp couuanbHoro 06cyknpanus Hacenenus KupoBckoro panona ropoia Pocrosa-Ha-JloHy»

Buap! AcATCIBHOCTH MYHHUH NAJILHOIO YYPCHKACHHA ropoa TOGHO&@«ZSJHHO:/\“ colHalibHag 3amuTa HaceJICHus

Buja MyHULIHITIATIBHOTO YUYPESIKIACHHS TOPOJId WOOHOﬁN-EN:bCIK” opraHusanms coiiHial LHOTO O@Obu\&ﬁ‘:wmzﬁm

[lepHOAHYHOCTE: €XEKBAPTAILHO
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YACTD 1. Ceenenus 06 0Ka3bIBAGMBIX MYHHIIUITATHHBIX YCIyTax A

PA3JIEJT 1

)

YHukanbHbIH
HoOMep
no 6azoBomy
(oTpacieBom)
nepeyHIo

)
e
oo
e
oo

1. HaumMeHOBaHHE MYHUIIUIIATLHOM YCIIYTH: IIPEOOCTABICHHE COMUATIBHOT'O O@Ohv\vwﬁ\:wmmsm B @O%Z@ COITHAJIBHOI'O O@Obv\vﬁﬁwmﬂﬁm Ha 1OMY

2. Kareropun norpedbureneii MyHUIIMITAIEHONR YCIYIH:

2.1. ﬁﬁmﬁhmﬁﬁm YaCTHYHO %HﬁmHSwESHM CIIOCOOHOCTE JTHOO BO3MOXKHOCTH OCYIECTBILATD OEZOO@QH%MAEmeSOv CaMOCTOSTEIIBHO IIE€PEABUTATHCA,
o0ecIieynBaTh OCHOBHBIC XXU3HCHHBIE H—OH@G@EOQHS B CHIIY wm@OhwwmmSMu TpaBMBI, BO3pacTa WX HATHYUA HHBAJIUITHOCTH

3. Ceenenust 0 paKTHIESCKOM JOCTIIKEHAH TI0Ka3aTelNel, XapakTepu3yomux 00heM u (FIIH) Ka4eCTBO MYHHITHITATLHOM

yCIIyTH

3.1. Cpenenus o (paKTHYECKOM AOCTIDKCHHM ITOKa3aTelel, XapaKTepH3yIOIUX KaueCTBO MYHHUITUIIAIBHOHN YCIyTH

VHHUKAIIb- TMokasares, XapaKTepU3y IO it Mokasaress, Tloka3arens kauecTBa MyHHLIUIATBHON
HBII HOMEp |COIEpMKAHUE MyHMIUIIAIBHON YCIyTH XapaKTepu3yIomui ycyra
PeeCtpo-Rol ycnosust (opMer) €/IMHHLIA U3MEPEHUS VICTIONTHEHO pHYHMHA
3aImcu i .
: QKA. TOCYGPCTRCHHON HauMEHOBaHHUE Ino M\Hwﬂu&ahmmo Ha OTKJIOHCHHE, | OTKIIOHEHHUA
. MoKa3arerst OKEHN B OTYETHYIO |JloMmycTUMOE | NpeBbIIa-
MyHULIMOATG-  Jary  |(BO3MOXHOE)|  Iomee
Ammﬂgamol AENEGEOI AEmS&SOEO: AEQ&SQEO: Amwéomowwn HaMMEHOBAHHE | KO | HOM 3aJaHHUHA OTKIIOHECHHUE | JOITyCTUMOE
BaHHE BaHHEC BaHHE BaHUC HHE TwOuZOvﬁmOoV
EONBNH@EMV IIoKasareJid | [I0OKa3aTels | IIoKa3aTeJist EO%mﬂwm‘HQh&v 3HA4YCHUEC
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8800000.99.0.A [IIpenocTapneHue OYHO ImaTtHO/ 001 HpOLEHT 744 100 100 10
522AA01000 | couuanbHOrO GeCILIATHO mﬁﬂﬁmﬂﬁﬂwﬁﬂﬂﬂn
O@QJO—G\EN::& B yeayru or 06miero yxcna
8800000.99.0.A|  dopme " nsmoica s congannont
D26AA01000 | coumansHOrO O6CTYKHBANIH B OPraHIIALI
00CTy)KUBAHHS 002 MPOLIEHT 744 | He menee 90,0 94,41 10
wa zowy e e
BKIIIo4as COUHANBHBIX YCITyrax
OKa3aHue 003 MPOLEHT 744 | e menee 80,0 81,28 20
COLMAJIBHO- YKOMIUICKTOBAHHE OPTANH3AIMK
CHCUHANHCTAMH, OKA3BIBAKOIMHMH
OBITOBBIX COLHABHBIC YCTYTH
YCIIYL,COLMANBHO
-MEIUUHMHCKHUX 004 NPOLIEHT 744 | He menee 1 2 0
YCIIyT,COLIMATIBHO| m_u_wﬁmmmﬂmﬁhﬂ:%hhﬁa MEpPONPUATHS,
= G:nge_wﬂg MCXO/A M3 HalpaBJICHHOIO
ACHEONIORHHCCIH ComcpmepCTDOmaa BSTe ST Ha [OBEILICHHE
X et o e waiecrsa
yCITyT,COUMANBHO e e obCITy>KHBaHUsA
-TICAArorn4ecKux 005 MPOLEHT 744 0 0 0
[YCJTYL,COLIMATIbHO| KOIHHCCTBO HAPYIICHHI CAHHTAPHOTO)
~TPYNOBBIX At TR ORI




yenyr,
COLMANBHO-
TIPaBOBBIX YCIYT,
YCIIYT B LENAX

006

|roctynmocTs nomyueHmst coupabHbix

YCHYT B OPram3anuy (BOIMOXKHNOCTD
COMPOBOXACHHS NIOTYHATEIA
COLMATTBHBIX YCITYT NPH
TICPCIBIOKEHHH 110 TCPPHTOPHK

NOBBIIEHUSA YUPOIICHIU COLUATBHOND
0BCIY)KHBAHMA, 4 TAKKE NP
KOMMYHUKaTUBH HONL30BAHUH YCTYTaMH,
Oro noreHuraIa s i
= TICPEABIKCHH 1O TCPPHTOPHH
noJry4yaresieu YHPCHUICHHA COLHAIBHOTO
06CIyKHBAHHA, BXO/IA, BRIXOAA H
COLHANbHBIX MICPCMCLICHHSA BHYTPH TAKOiK
YCIIYT, UMEIOIIHX| OPTAHH3ALHH (B TOM MHCIC /UK
NEPCABIDKEHHA B KPCCIAX-KO/LICKAX),
OrpaHH4CHHUA 1% OTALIXA B CHAAMCM MONOXKCHHH, 2
JKU3HECATENBHO TAIOKS AOCTYNHOC PasMELICHHE
06OPyY/I0BAHHA H HOCHTENCH
CTH,B TOM YUCIIE uHpopMatH; KyGIHpOBAHHE
o TEKCTOBBIX COOGICHMIE FOTOCOBBIMH
AeTeH- COOGICHHAMH, OCHAIICHHE
MHBAJIMIOB, YHPOKACHHS COUHATHHOTO
CDOYHBIX ’ 06CIY)KHBAHHA 3HAKAMH,
POYHBL b
COUHMANBHBIX ‘mpidrron Bpait, osnarosertie ¢
HX TIOMOWIBIO C HAZITHCAMH, 3HAKAMHK
ycnyr H HHOH TEKCTOBOH KH(OPMAUHCIT HA

TCPPHTOPHH YIPCHRICHIS,
JyOIMPOBAHKC TOJI0COBOH
HHQOPMALIHK TeKCTOBOI
HH(pOpMALHEit, HANTHCAMH H (HITH)
CBCTOBBIMH CHIHATAMH,
HHOOPMHPOBAHHC O
NPeAOCTABIACMBIX COLMATLHBIX
YCIIyrax € HCIO/T630BAHHEM PYCCKOIO
JKECTOBOrO A3BIKA (CYpAONEpEBoaa);
OKA3AHHC MHLIX BH/IOB NOCTOPOHHEI
TOMOUIH

MPOLEHT

744

90

100

* TTokasarens 002 «ya0OBIETBOPEHHOCTD OJTyYaTeNel COMUANBHBIX YCIyT B OKa3aHHBIX COIMANBHBIX yCiIyrax» cM. Ilpunoxenue 3
* TToxasarens 003 «yKOMIUIEKTOBaHHE OpPTraHU3aIluy CIICITHAIICTaMy, OKa3bIBAIOIUME COLUAIBHEIE YCILyTH)» cM. [Ipritoxenue 2
* [Tokazarenb 004 «IOBLIIEHHE Ka4eCTBa COMMATBHBIX YCIYT U 3Q(QEKTUBHOCTH UX OKa3aHUI» CM. COIIPOBOTUTENBHOE IUCHMO



3.2 Cpenmenust 0 (HhaKTHUECKOM JIOCTIIKEHHMH IIOKa3aTeNlel, XapaKTepus3

X 00beM MYHUIIUIIAIBHOR YCIIyTH

'YHUKaIbHBIH
HOMEp
peecTpoBoi
3aIMCH

I[Toxa3arens, XapaKTepH3yIOIHi
cojlep)KaHKe MyHHUIUNAIBHON YCIyTH

ITokazarens,
XapakTepU3YIO LMK
yenoBus (popmer)
OKa3aHusA
MYHUIUNATBHON YCITyTH

ITokazarenp 06beMa MyHULMIIAILHOR YCIYTH

Hawmmeno
Ba-HUe
[oxasare
s

(HauMeHo-
BaHUE
IOKa3aTest)

(HamMeHo-
BaHUE
MOKa3aTeJs)

(HamMeHo-
BaHHE
IOKa3aTes)

(HaumeHo-
BaHHE
[oKa3areJis)

(HauMeHo-
BaHUe
[TOKa3aTes)

eMHUIA
U3MEPEHMSA 110
OKEH

HaUMCHO
-BaHUE

KOqQ

VYrBep-
XKJCHO B
MyHHLH-
NAITBHOM
3alaHuI
Ha 2019

rox

HCIION-
HEHO Ha
OTYETHY
10 aTy

JIOITY CTH-
Moe
(Bo3MOX-
HOE)
OTKJIO-
HEHHE

OTKJIO-
HEHHe,
IpeBHIIIa-
foee
JOITyCTH-
Moe
(BO3MOX-
HOE)

npuIrHa
OTKJIO-
HEHUA

Cpenuero
JIOBOM
pasmep
IUTATHI
(ueHa,
Tapu()

1

2
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4
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8800000.99.0.A
022AA01000

8800000.99.0.A
026AA01000

IIpenocraBnenue
COLIMAJIEHOIO
oOcmy>KuBaHus B
thopme
COLMANIEHOTO
obcmyUBaHUA
Ha JIOMY BKJIIOYAs
OKa3aHue
COLIHANIBHO-
OBITOBBIX
YCIYL,COLMANBHO-
MEIULMHCKHX
YCIIyT,COLMaNTbHO-
MICHXOJIOTHYECKH
X
YCIIYT,COLMANBHO-
[EJArOrM4eCKUX
YCIyT,COLMANbHO-
TPYNOBBIX YCIYT,
COLMANIBHO-
NPaBOBBIX YCIYT,
YCIYT B LEAX
MOBBIICHUA
KOMMYHHKaTHBHO
ro MOTeHLMana
noTyyarenen
CoUMaTbHBIX
YCIYT, MMEIOMIUX
OrpaHHYeHUs
HKU3HEAEITENEHO
CTH,B TOM YHCIIE
JeTei-
HHBAIMOB,
CPOYHBIX
couManbHBIX
yenyr

O4YHO

IInaruo/
OecIIaTHO

001
YUCTIEHHOC
Th
rpaXK/IaH,
NOJTY MBI
208
COLMANIBHBI
€ ycuyru

YENOBEK 792

960

960

0,01-1%

YeJIoBeK 792

60

60

0,01-1%




1. HaumenoBanue paGoTHI
2. Kareropuu nmotpeburerneit paboTbl

YACTD 2. CeneHus 0 BHIIOTHIEMBIX paboTax

HET

PA3JIET 1

2)

YHUKATLHBIH
HOMeEp MO
NeryoHaILHOMY
nepeyHIo

3. Cenenus o (pakTHIECKOM JOCTHKEHHHU ITOKa3areiet, XapakKTepU3yIouX 00beM U (UIIH) Ka4eCTBO pabOThI
3.1. Ceenenust 0 (pakKTHIECKOM JTOCTIIKEHHH ITOKa3aTeNel, XapaKTepH3yIolie KadeCTBO pabOThI

VHukanpHeiit| ITokas3arens, XapaKkTepU3yIOIIHii IMTokasarens, IToka3zaresnp Ka4ecTBa paboThl
HOMEp |comep)kaHWe MYHHUIIMIANBHOM YCIyri| —XapakTepu3ylomui | Haumeno- eIUHALA YTBEPIKIEHO ucnon- | JIomycTHMOe | OTKIOHEHHE, | HpPHYHHA
peecTpoBoit ycnoBus (hopMsI) BAHME | M3MEPEHMS 1o | B MyHHLUIANEHOM | HEHO Ha (BO3MOXHOE) |[PEBBIIIAIONIEE| OTKIOHEHH
3ammcH OKa3aHUs HOKAzATEIS OKEM 3aIaHu| OTYETHYIO| OTKJIOHE-HHE | JOIMyCTHMOE s
MYHHIMIAIBHON YCITyTH Ha rof nary (Bo3MOXKHOE)
HanIMeHo| Ko 3HAYEHUE
(manMeno- | (HauMeHo- | (HauMeHO- | (HauMeHO- | (HauMeHO- BaHUE
BaHHe BaHUE BaHHe BaHUE BaHHUe
MoKa3aTelis) [Ioka3aTells) oKa3aTelLt) | oKa3aTelNs | I0Ka3aTels)
)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
3.2. CreneHust 0 pakTHYSCKOM JOCTIDKEHUH IOKa3areliei, XapakTepu3yIonuX 00beM paboThl
[Tokazarens, XxapakTepU3YFOIIHIA IToka3zartens, [Toxazarens 06bema paboThl
VHUKATb- coaep)xaHue E%ESESH—EHVEOM XNUWN.H@USN%MOENN HaUMEHOBA- |€AUHULA UBMEPEHUS| YTBEPXKACHO HCIIOJ- ho_‘J\OHS:gO® OTKJIOHECHHE, IIpuYrHa
e oz s ) | | O el o o) o o
PEECTPOBO . v\z 3aJlaHul hm&@ﬁo Amomw.oimoov
i 3ammcH MYHUIMIATBHON YCITyTH Ha rox SHAYCHIE
HaVMEHOBa-| KOJ
(gammeHo- | (HaumeHo- | (HarMeHO- | (HauMeHO- | (HAUMEHO- HUe
BaHHE BaHHE BaHHe BaHUE HHe
[oKa3areJis )| IoKa3aTelis [IOKa3aTe I )| I0Ka3aTes )| I0Ka3aTes)
)
1 2 3 4 5 6 7 8 9 10 11 12 13 14




PykoBoauTens (YmOITHOMOYEHHOE JIUIIO) W.o. nupekTopa

(ROMKHOCTB)

B.I". Borymes

(pacum¢poBka MOANHCH)

25 mrons 2020 .

0 ®dopMupyeTcs NpU YCTAHOBJICHWM MYHHIMIIATGHOTO 3aJaHHs Ha OKa3aHHE MYHMIMIAIBGHOMW yciyru (yciyr) u paborel (paboT) u COAEPKHT
TpeGoBaHUA K OKAa3aHUIO MYHHIMIATBHON yCIyrd (YCIyr) pasfieNbHO IO KaXHTOH M3 MyHHIHUNAIBHBIX YCIYr ¢ yKa3saHHEM IOPSAIKOBOIO HOMEpa
paszena.

2 DopMupyeTcs MpH YCTAHOBICHHH MYHMIMIATLHOTO 3aJIaHMS HAa OKA3aHWe MYHHIMIANBHON ycmyrm (yciuyr) u paGotel (paGoT) M CONEPIKHT
TpeGOBaHUS K BHIIOJHEHHIO paboTHI (paboT) pa3nenbHo IO KakI0H U3 paboT ¢ yka3aHMEM IOPSIKOBOTO HOMEpa pasiea.



