B mnocnenHee BpeMs BO3pOCJIO 4YHCIIO skam00 Ha HEeCaHKIMOHUPOBAHHOE
CcriMcaHue CpelcTB C fajiaHca COTOBOIO TCJIC(bOHa. BCCMy BUHOM MIaTHBIE YCIYIH
U [OAINKCKH, Hpe).'lOCTaBJlﬂeMble MOOMWJIBHBIMHM oOllepaTopaMu H UX IapTHepaMu,
3a4acTyro 6e3 YBEJIOMJICHUA U corjiacus M0JIb30BaTENEN.

OTtkyna GepyTcesi NUIaTHbIE noanucku?

KOHe4HO, caMblii [IPOCTO# OTBET HA STOT BOMPOC — aOOHEHT caM MOKIIFOYUI
[UIATHYIO MOMKMCKY — BbIOpas U3 Karanora, OTHpaBii CMC Ha KOpPOTKHMH HOMED,
[103BOHMJI TI0 HOMeEpY, yKa3aHHOMY B pekiame u T.n. [ToToM a0OHEHT MOXET U
3a0bITh, YTO KOIJA-TO COBEPIIMJ TaKoe AEHCTBUE M BCTIIOMHHT 00 3TOM TOJBKO
Hoclle TOro, Kak MOMMET, YTO C €ro cyera CIMCBHIBAIOTCH KaKUe-TO CyMMEI c
onpee/IeHHON NePHOANYHOCTDIO.

CroJ1a e OTHOCSTCS MONB30BATeNH, KOTOPbIE TIOJKIIOUHIIHA TUIATHBIC yCIIyTH
¢ GecriaTHbIM MPOGHBIM TEPHOJIOM: HampuMep, yciyra «['ymok», KoTopas
[103BOJISIET BMECTO CKYYHOTO TyJKa MOCTAaBUTh IECHIO, PUHITOH, CMEILHON ToJIoC
WK 4TO-TO elue. AGOHEHT caM CBO# Iy/OK He CIyUIaeT, Mpo To, 4To IO/ TKJTFOIHIT
cepBuC TonpoGoBaTh OECIIATHO HA TPU MECALa, OH 3a0bL1, @ uepe3 TpPU Mecsla
ycnyra craja IIaTHOH.

Ho, K coalleHUIO, OY€Hb YacTO aKTHBALMA MOJOOHBIX YCIYT MPOMCXOAUT
ciyuaiiHo ¥ BoBce 0e3 BeJloma CaMoro aboHeHTa: B HWHTEpHETEe HeMajo
MOLICHHUUYECKHX CAHTOB, Ha KOTOPHIX IOJb30BaTeseH 00MaHOM IIBITAIOTCS
3aCTABUTb COOOLUMTH CBOW HOMeEp, a Cpasy MoCie 3TOro aKTHBHUPYETCH [1aTHAs
noanucka. [1py 5TOM MOAKIIOYEHHE MOXKET IIPOU30MTH JaXe B O/IUH KIIMK — KOrJa
[10/1b30BaTEIb TIepeLlell 0 KaKOH-TO CChUIKE.

KoHe4HO, OrepaTropbl COTOBOW CBA3M IbITAIOTCS GOpOThCS € IUIATHBIMU
[OAMMCKAMH, CO3/1aBasi CocoObl UX MPOBEPOK, OTKIOHEHH, MTOMCKOBBIE CHCTEMBI
BBO/ST AJITOPUTMbI, KOTOPbIE HCKIIIOYAIOT M3 BbIAA1H caiiTel, 0OMaHbIBAIOLIME
MOOHJIBHBIX F03€POB, OJIHAKO BCE 3TO HE [1aeT NOJKHOM 3G HEKTUBHOCTH.

Kak MOMEHTAJbHO OTMEHHUTD MJIATHYIO noanucky?

Ecnu 8o nosnyunn CMC-yBenomnenue 06 aKTUBALMH MTOAMNUCKH, KOTOPYIO
Bbl HE TUIAHMPOBAJM TOJIKIIOYaTh, Bbl MOXKETE Cpasy OCTAHOBUTH MOILIEHHHKOB,
otnpaBiBs CMC ¢ TeKCTOM CTOIl (unmu STOP) nHa TOT HOMEP, C KOTOPOTO
MPULIO yBEJOMJIEHHE O TIOMNKCKE.

Kak u36exaThb HeKkelaTebHbIX IVIATHLIX NOANHCOK?

BOT HECKOJIbKO HEXMTPBIX TMpaBui, KOTOpbIe TOMOIYT n30exaTh
He)xenaTelbHbIX PaCX0/I0B: ;

Byovme 60umesnbHel: BHUMATEILHO u3ydaiite CoJepKUMOe CaiToB — CTaTh
obnajaresnieM IJIaTHBIX CEPBUCOB MOXHO IpPOCTO mepenjsl MO CChUIKE Ha
[OJO3pUTEJBHOM  calite ¢ MPEANOKEHHEM y3HaTh  LIOKUPYIOIIYIO
HOBOCTB/pa3boraTeThb, BBIMIPaTh MAJUIHOH U T. /.

He ocmasnsiime ¢80l HOMep HA HENOHAMHbBIX catimax u He omnpasiAume
CMC na xopomkue HOMepa: BaC MOTYT IPOCHTB NpHCIATH KOJI JOCTyIna JUls



MOATBEPKIEHNs PErUCTPALMK WK HOMEPOM tenedoHa MOATBEPIUT, YTO BBl HE
poGOT - 3TO CaMblii JIerKHH CTI0CO6 «IMTOJLENUTEY MIATHYIO MOAIMHICKY.

He obpawaiime eHumanue Ha coobuenus 0 GI0KUPOBKe 6aue20 akkaynma,
6CNIbIBAIOWUE HA NOCMOPOHHUX CAuMax: KaxK Npasuio, Tpy [epexojie Mo CChUIKE
Bac TMONpPOCST yKa3aTb HOMEP TenedoHa K TyT ke 0OPMAT MOAMHICKY.

Vemanaenugatime NpUNONCeHUs MOJNbKO U3 ouyuanbHbIX MA2a3UHO8 U
ucnonp3ylime aHMUEUPYCHble npocpammol He MONLKO Ha Komnwlomepe, HO U HA
cmapmgpore: CyIIECTBYET MHOrO BHPYCOB, KoTOpBIe CHOCOOHBI 3a0/I0KUPOBATE
paboTy rajkera B LeJIOM, a i pa36]I0KUPOBKU Bac MOMpPOCST BBECTH HOMEp
tesedoHa UM OTIPABUTD CMC Ha yka3aHHbIA HOMEp, Janee — CM. npebl Ly e
[TyHKTBI.

Kak 3alMTUThCS OT MJIATHBIX noanucok?

EIMHCTBEHHBIH HaJEXKHbIA crioco6 ybepeubcsl OT TUIATHBIX MOAIMCOK - 3TO
CO3/1aTh JAOTIOJHUTE bHbIA (KOHTEHTHbIN) CYET.

denepanbHbIi 3aKOH OT 23 mrons 2013 Ne 229-@3 «O BHeCEeHUH U3MEHEHUH!
B MesiepanbHbIN 3aKOH «O cBsi3U» 00s3BIBAET ONEPaTOPOB CO3/1aBaTh IO JKEJTaHUIO
aboHeHTa OTAeJIbHBIH CUET JUIsl OTUIAThI KOHTEHTHBIX YCIIyT TPEThUX JIHL.

CnucaHue CpeAcTB C OCHOBHOTO cudra IS OIUIaThl KOHTEHTHBIX YCIYT
TpeTbUX JHL, TPHBIEKAEMbIX orepaTopom CBf3d, MpH 3TOM CTAHOBUTCS
HEBO3MOYKHBIM.

[lpowe rosops, mocie CO3/aHMsI KOHTEHTHOro c4€ra omneparop CBSI3U
Gonblile HE CMOXET CIKChIBaTh ACHBIM 34 [JaTHBble MOMMUCKA Ha YCIYyTH
MapTHEPOB € Balllero OCHOBHOTO cyéra. Bam TOJNBKO OCTAaHETCS AEPiKaTh OanaHc
KOHTEHTHOIO cYéTa HYJIeBbIM.

[losToMy yOenurech, HTO y Bac He TIONKJIIOYEHO aBTOIOMOIHEHUE
KOHTEHTHOrO C4éTa ¢ OCHOBHOI'O Cuéra.

O0paTuTe BHUMaHHe: KOHTEHTHBIN CYET 3alIMIIaeT OT MIATHBIX MOANHCOK
Ha yCJyru napTHEpOB oreparopa cps3u. Eciy ruiaTHas yclyra npeioCcTaBisieTCs
caMHUM OIepaTopoM CBsI3U, TO JCHBIH 32 Heé BCE paBHO OyayT CHMCBIBATBCA C
OCHOBHOTO CUéra.

Kak €031aTh KOHTEHTHbIH cuér?

K coajeHHio, Mpolleaypa OTIndaercs y pasHbIX OIepaTopoB CBS3H. B
OIHOM ciyuae OyzieT J0CTaTO4HO OTHPABHTL USSD-3amnpoc, a B IpyroM npUaETCS
WTH B CAJIOH C ITaClOPTOM.

3BOHUTE B CIYXOy TMOAICPKKH CBOETO omeparopa M TpeOyiTe YETKHX
MHCTPYKLMA. JTO Balle MPaBo, rapaHTUPOBAHHOE 32KOHOM.

TenedoHbl cinyObl  MOAACPIKKH (3BOHOK Ha TEppPUTOPUH Poccuu
OecryiaTHbIN):

1. «Bunaita» - 8 800 700 06 11.

2. «Meradon» - 8 800 550 05 00.

3. MTC - 8 800 250 08 90.

4. Tele2 - 88005550611,



Kak 3a1uTuTh AeTeil, poauTeeii, 6adyuiex u aexyumex?

. EciM ecTb BO3MOXHOCTb, [OMOTMTE MM CO31aTh JOTOJHHUTENbHBIA
(KOHTEHTHBIH) CUET.

2. Eciou cosgaHue Takoro cyéra TpeOyeT IOCEIUEHHs CalloHa CBA3H, a
YesTOBeK He MOXKET Ty/a IIPUIHTH, OpOPMHUTE U HETO HOBBIH HOMED Ha CBOE M.

3. Konrtponupyiite cuér aboHeHTa Huepes nuuHel  Kabuner. Taxkum
06pa3oM Bbl CMOXeTe MPOBEPATH HAJU4YHE IJIATHBIX YCIIYT U MPH HEOOXOIMMOCTH
HX OTKJIOYaTh.






